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INTRODUCTION 
Al-Hidayah Islamic School believes that education is a partnership between the school, parents, 
and the wider community. Parents and caregivers are the first educators of their children, and 
their example and cooperation play a crucial role in nurturing the child’s spiritual, moral, social, 
and academic growth. 
 
This Parent Code of Conduct outlines the expectations for all parents, guardians, and caregivers in 
their interactions with the school, its staff, students, and the broader community. It aims to build 
a strong, respectful, and faith-centred partnership based on the principles of amanah (trust and 
responsibility), mutual respect, and cooperation. 
 
As an Islamic school, we strive to embody the teachings of the Qur’an and Sunnah in all aspects of 
school life. Parents and caregivers play a vital role in modelling Islamic manners and values. Allah 
 :says جل جلاله
 
 
 
 
 
We encourage parents to demonstrate akhlaq & adab (good conduct & manners), sabr (patience), 
husn al-zann (positive assumptions), and rahmah (compassion) when engaging with others. 
 
By following this Code of Conduct, parents contribute to an environment that upholds the school’s 
Islamic ethos and promotes mutual respect, cooperation, and understanding. It serves as a guide 
to ensure that all members of the school community work together in a manner that reflects the 
teachings of Islam and the values of Iman (faith), Akhlaq (good conduct), and Ihsan (striving for 
excellence). 
 

SCOPE 
This Code of Conduct applies to all parents, guardians, step-parents, grandparents, extended 
family members, carers, and any other individuals acting on behalf of a student while engaging 
with Al-Hidayah Islamic School, whether on school grounds, at school-related events, or through 
any form of communication. 
 
All engagement with the school is expected to occur in accordance with the school’s Islamic ethos, 
professional standards, and approved communication and complaints processes. 
 

 

“And cooperate in righteousness and piety, but do not cooperate in sin and aggression.” 
(Qur’an, 5:2) 
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GUIDING PRINCIPLES 
At Al-Hidayah Islamic School, parents and caregivers are valued partners in nurturing the holistic 
development of every child. Parents are expected to support the school’s educational ethos and 
Islamic values, model positive behaviour for their children, and work collaboratively with staff to 
promote each student’s wellbeing, learning, and spiritual growth. 
 
By upholding these guiding principles, parents contribute to a respectful, cooperative, and faith-
centred school community. Parents can demonstrate their support and serve as positive role 
models by: 
 

1. Supporting the school’s mission, policies, and leadership — respecting that the Principal 
and staff are responsible for implementing school policies, programs, and decisions. 

2. Complying with all school policies and procedures, which are available on the school 
website and ensuring their children do the same. 

3. Respecting diversity and inclusion, recognising that the school welcomes students from a 
range of backgrounds and with varying needs. 

4. Encouraging active participation in all aspects of school activities, including incursion/ 
excursion, sporting events, cultural, and co-curricular activities. 

5. Attending school meetings and events, such as parent support meetings, information 
sessions, requested interviews, and workshops, to remain informed and engaged in their 
child’s learning journey. 

6. Supporting consistent and punctual attendance by ensuring children arrive on time and by 
promptly notifying the school of absences, late arrivals, or early departures. 

7. Responding constructively to concerns raised by the school, cooperating with staff, 
providing accurate information, and attending meetings when requested. 

8. Keeping the school informed about their child’s health, behavioural, or educational needs, 
and updating medical information as necessary, while understanding that the school will 
respond in line with its policies, available resources, and legal obligations. 

9. Providing accurate information about parenting or custody arrangements, including court 
orders, while avoiding involving the school in family disputes or expecting it to act as an 
intermediary between parents. 

10. Maintaining confidentiality and privacy, particularly when dealing with sensitive school or 
student matters. 

11. Avoiding gossip, rumour, and unconstructive commentary, including negative or 
speculative discussions about the school, staff, or students—both in person and on social 
media. 

12. Reporting concerns responsibly, especially those related to child safety or wellbeing, 
through the school’s established reporting procedures rather than informal discussion. 
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RESPECTFUL BEHAVIOUR TOWARDS MEMBERS OF THE SCHOOL COMMUNITY 
Al-Hidayah Islamic School expects all parents and caregivers to conduct themselves in a 
respectful, courteous, and appropriate manner at all times when interacting with school staff 
(including employees, contractors, and volunteers), students, and other members of the school 
community. This expectation applies to all forms of interaction, including in person, by phone, 
in writing, and through digital or online platforms. Respectful conduct includes not only what is 
said, but also tone, attitude, body language, and manner of engagement. 
 
As an Islamic school, Al-Hidayah Islamic School upholds the high status of educators in Islam and 
recognises the amanah (trust and responsibility) placed upon teachers and school leaders to 
educate, guide, and care for students. Islam emphasises respect for those entrusted with 
knowledge and authority. Allah جل جلاله says: 
 
“Allah will raise those who have believed among you and those who were given knowledge, by 
degrees.” (Qur’an 58:11) 
 
Parents and caregivers are therefore expected to demonstrate taʿẓīm al-muʿallim (respect for 
the teacher) and to support the professional authority and judgement of school staff. Parents 
must not undermine, challenge, or discredit staff decisions in front of students, other parents, 
or members of the community. Any concerns regarding staff conduct, decisions, or professional 
judgement must be raised privately, respectfully, and through the school’s established processes 
as highlighted in the school’s Parent Concerns, Complaints and Disputes Policy & Procedure 
(available on the school website). 
 
Islam further instructs believers to uphold good character, restraint, and respectful speech, even 
in times of disagreement. Allah جل جلاله says: 
 
“And speak to people good words.” (Qur’an 2:83) 
 
The Prophet Muhammad صلى الله عليه وسلم also said: 
 
“The believer is not one who insults others, curses, speaks indecently, or is foul-mouthed.” 
(Tirmidhi) 
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Accordingly, the following behaviours are considered disrespectful, unacceptable, and a breach 
of this Code of Conduct: 
 

1. Bullying, intimidation, discrimination, harassment, victimisation, or any form of child 
abuse. 

2. Actual or threatened aggression, violence, or intimidating behaviour. 
3. Spreading gossip, rumours, misinformation, or engaging in backbiting about staff, students, 

families, or the school community. 
4. Reprimanding, disciplining, confronting, or questioning a student who is not one’s own 

child. 
5. Acting in a manner that endangers the physical, emotional, or psychological wellbeing of 

others. 
6. Making defamatory, insulting, or disrespectful comments about staff, students, parents, or 

the school. 
7. Raising one’s voice or using offensive, inappropriate, or harsh language. 
8. Using language or behaviour that is unsuitable, demeaning, or disrespectful when 

communicating with or about students or staff. 
9. Publicly criticising staff, questioning their competence, or encouraging students to 

disregard staff instructions, school rules, or school authority. 
 

Parents are reminded that Islam prohibits backbiting and public harm. Allah جل جلاله says: 
 
“And do not backbite one another. Would one of you like to eat the flesh of his dead brother? 
You would detest it.” (Qur’an 49:12) 
 

The school reserves the right to manage complaints or communications that are vexatious, 
repetitive, or pursued in an unreasonable manner, particularly where concerns have already been 
addressed or where such conduct negatively impacts staff wellbeing, student safety, or school 
operations. 

 
Parents are further reminded that modelling respect for authority, educators, and leadership has 
a direct and lasting impact on a child’s character, attitude towards learning, and moral 
development. Upholding respectful engagement reflects the values of akhlaq (good conduct) and 
ihsan (striving for excellence) and is essential to maintaining a safe, unified, and faith-centred 
school environment. 
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USE OF TECHNOLOGY AND SOCIAL MEDIA 
The expectations outlined in this Code of Conduct extend to how parents and caregivers use 
technology and conduct themselves online, including when communicating with staff through 
platforms such as Compass and other school-approved communication channels. 
 
Parents are expected to use digital communication responsibly, respectfully, and in a manner that 
upholds the school’s values, Islamic ethos, and the wellbeing of the school community. Parents 
must: 
 

1. Respect staff boundaries by communicating only through approved school channels and 
avoiding contact with staff via their personal social media or private online accounts or 
discussing school matters in informal or non-professional online spaces. 

2. Seek consent before taking or sharing any photos, videos, or recordings of students, and 
must not post, distribute, or forward any personal details, images, or recordings of staff, 
students, parents, or community members without explicit permission. 

3. Refrain from publishing, sharing, or forwarding content that could harm the reputation of 
the school or any member of its community. This includes images or recordings of students 
in school uniform engaging in inappropriate behaviour, or commentary that brings the 
school or individuals into disrepute. 

4. Refrain from direct communication with students (other than their own child) outside the 
school setting, including via email, messaging applications, or social media platforms. 

5. Maintain confidentiality and discretion by keeping sensitive matters private, including 
concerns, grievances, or incidents involving staff or students, and not discussing such 
matters on social media, messaging platforms, or public forums. 

6. Not create, manage, or participate in online groups, chat forums, or messaging channels 
(such as WhatsApp, Telegram, Facebook Messenger, or similar platforms) that: 

o use the school’s name, logo, or branding. 
o give the impression of being officially endorsed or affiliated with Al-Hidayah Islamic 

School; or 
o are used to discuss, criticise, speculate about, or disseminate information relating 

to school staff, students, families, or school matters, 
unless formal written approval has been granted by the school. 

7. Understand that informal parent chat groups, while sometimes intended for logistical 
communication, can quickly become spaces for gossip, misinformation, or unconstructive 
commentary. Parents are expected to exercise restraint, good judgement, and Islamic 
manners (adab) in all online interactions and to raise concerns directly with the school 
through appropriate channels rather than through group messaging. 

8. Not use the school’s name, logo, branding, or staff names in any public forum, publication, 
or online platform without explicit written approval from the school. 
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WHEN VISITING SCHOOL OR ATTENDING SCHOOL ACTIVITIES, EVENTS, AND 
EXCURSIONS 

Parents are expected to follow the school’s safety and risk-management procedures whenever 
they visit the school grounds or participate in school-organised events, activities, or excursions. 
Upon arrival, parents must report directly to the school reception to sign in and may only enter 
classrooms or student areas when invited by a staff member. 
 
During visits or participation in school events, parents are asked to model respectful, 
responsible, and appropriate behaviour that reflects the school’s values. This includes: 

1. Demonstrating courteous and professional conduct during parent meetings, workshops, 
or school events. 

2. Following all occupational health, safety, and risk-management procedures in place. 
3. Complying with reasonable instructions or requests made by school staff. 
4. Treating school property and the property of others with care and respect and promptly 

reporting any damage. 
5. Dressing modestly and appropriately for the occasion, in line with the school’s Islamic 

ethos. 
6. Refraining from entering the school grounds or attending any school-related events while 

under the influence of drugs or alcohol. 
 

DROP OFF AND PICK UP 
To ensure the safety and wellbeing of all students, Al-Hidayah Islamic School has established 
procedures for drop-off, pick-up, and late arrivals. 

 
Morning Drop-Off 
Parents/guardians/carers are expected to ensure students arrive before 8:25 am so classes can 
begin on time. Late arrivals disrupt learning and class routines. 
 
Students who arrive after the designated time must be escorted to the School Office by their 
parents or guardians. The reason for lateness will be recorded, and a Late Pass will be issued for 
the student to present to their classroom teacher. Students without a Late Pass will be directed 
back to the office to complete this process. 
 
Pick-Up and Parking 
Parents/guardians/carers are expected to ensure that students are picked up no later than 
3:45PM from Mondays to Thursdays and no later than 2:00PM on Fridays. 
Parents/guardians/carers must pick up their child(ren) from the classrooms. 
 
For safety reasons, parents and visitors are not permitted to drive onto the school grounds to 
drop off or pick up children. Vehicle access inside the school is restricted to staff and authorised 
tradespeople only. Parents must use the designated parking areas and follow all traffic and 
safety directions when collecting students. 
 

Parents are expected to follow all road rules, speed limits, and directions from staff during drop-
off and pick-up, and to behave courteously towards neighbours, pedestrians, and other families. 
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RAISING CONCERNS APPROPRIATELY AND CONSTRUCTIVELY 
Al-Hidayah Islamic School values open, respectful, and constructive communication between 
parents and staff. Parents and caregivers are encouraged to raise genuine concerns in a calm and 
courteous manner, guided by Islamic principles of adab (good manners), hikmah (wisdom), and 
sabr (patience), so that matters can be resolved effectively and in the best interests of students. 
 
All concerns, complaints, and disputes must be raised in accordance with the school’s Parent  
Concerns, Complaints and Disputes Policy & Procedure (available on the school website), which 
outlines the formal procedures and escalation pathways. 
 
In general, parents are expected to: 
 

• Raise concerns promptly and directly with the most appropriate staff member, usually the 
classroom teacher in the first instance, recognising that many concerns can be resolved 
informally at this level. 

• Follow the established escalation process, including referral to the Principal if a concern 
remains unresolved, and to the Amir of the Governing Shurah only where appropriate and 
in accordance with the policy. 

• Arrange a meeting to discuss concerns wherever possible, rather than relying solely on 
email or written communication, and allow reasonable time for a response. 

• Communicate respectfully and factually, avoiding raised voices, aggressive behaviour, 
accusatory language, or public criticism. 

• Raise concerns only in relation to their own child and not speak on behalf of other families. 
• Refrain from confronting, questioning, or disciplining another student. 
• Respect confidentiality and procedural fairness, understanding that the school may be 

limited in the information it can share. 
• Avoid discussing concerns or grievances on social media, in online chat groups, or within 

the wider school community. 
 
The school reserves the right to manage concerns that are vexatious, repetitive, or pursued in an 
unreasonable manner, particularly where previous responses have been provided or where such 
conduct negatively impacts staff wellbeing, student safety, or school operations. Failure to follow 
the appropriate process may be considered a breach of this Code of Conduct, which may result in 
restricted communication, managed contact arrangements, or further action as outlined in the 
Parent Concerns, Complaints and Disputes Policy. 
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ACTIONS FOR BREACHING THIS CODE OF CONDUCT 

The Principal holds full discretion to determine the most appropriate response when concerns 
arise regarding a parent’s compliance with this Code of Conduct. 

If the Principal determines that a parent has breached the expectations outlined in this Code, one 
or more of the following actions may be taken (not necessarily in order): 

1. Requesting that the inappropriate conduct cease immediately. 
2. Issuing a formal written warning. 
3. Restricting or prohibiting the parent (or another relevant individual) from entering school 

grounds for a specific period or permanently. 
4. Excluding the parent (or another relevant individual) from attending school events or 

activities. 
5. Requiring that all future communication with the school occur only through a designated 

school representative. 
6. In serious cases and following consideration of procedural fairness and the overall 

wellbeing of the school community, the enrolment of a parent’s child(ren) may be 
terminated. 

All staff and volunteers are entitled to safeguard their personal safety and wellbeing. If a parent 
behaves inappropriately, they are encouraged to clearly indicate that the behaviour is 
unacceptable and request that it stop. Should the conduct continue, or if the behaviour poses a 
risk to the health, safety, or wellbeing of others, staff members are empowered to withdraw from 
the situation. This may include ending a meeting or phone call or requesting that the parent 
immediately leave the school premises, activity, or event. 

As an Islamic school community, we are reminded that our conduct is not only accountable to 
school policies, but ultimately to Allah جل جلاله. Parents are encouraged to approach all interactions 
with sincerity, humility, patience, and a shared commitment to what is best for every child 
entrusted to our care. 

REVIEW 
The Parent Code of Conduct will be made available to all parents and families, staff, Governing 
Shurah members, volunteers, and practicum students. 
 
The Governing Shurah and Principal will regularly assess the effectiveness of the Parent Code of 
Conduct and conduct a regular review, making revisions as necessary. 
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